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Abstract: 
As Educators we face increasing pressure to ensure the relevance of educational activities 
to the learning needs of our students.   A Focus Group provides an excellent forum for 
obtaining feedback from students about their needs, preferences, and hidden attitudes.  At 
the same time it sends a powerful message to students about our commitment to 
excellence and helping them learn. 
 
At our college, we use standard assessment approaches as well as actively involving 
students in the feedback process through Focus Groups, spaced appropriately throughout 
courses.  Focus Groups, with their brainstorming dynamics, provide us with a wider 
range of student responses, and allow students to be part of the creative process in 
answering the question, "How can this course be improved?" 
 
This presentation will review the process we use and will discuss the benefits of 
implementing focus groups for involving students in the course improvement process; 
factors to consider in creating and using focus groups; and processes for interpreting data 
and implementing course, or program, changes. 
 
 
 


