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 Abstract: 
 
Concept Mapping has been used in education for more than 25 years to visually communicate 

concepts. In addition, it may also be used as a problem-solving tool. Conflict is one of the major hindrances 
to a positive atmosphere in the workplace, which can destroy trust and undermine quality working 
relationships among professors and between professors and students. Combining a commonly used 
problem-solving format with concept mapping,  the concept of conflict can be visually mapped and used to 
communicate, understand, and begin to make progress toward resolution of everyday problems. 

 
 
 
 
 
 
 

 


