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Abstract:
The argunent for addressing multicultural issues in
the hel ping professions is at |east 40 years ol d.
Recent studi es have docunented inequalities in
services to children and famlies of color when
conpared to services received by Caucasi an children
and famlies. As the statutes and protocols
regardi ng serving people continue to change at a
rapid pace, it is essential that adult educators
practice buil di ng enhanced awar eness of socia
cul tural context anong hel pi ng professionals.
Therefore,the purpose of this study was to devel op
and establish the validity of an instrument to
nmeasure cultural appreciation in human services
wor kers. The pool of itens for the instrunent
consisted of the 32 items fromthe Multicultura
Counsel i ng Awar eness Scal e and the 30 itens fromthe
Qui ck Discrimnation Index. Responses to these itens
were gathered from 768 Departnment of Human Resources
enpl oyees in klahoma via the Internet. After the
i nstrument was devel oped and field-tested with
vari ous popul ations, criterion-related validity was
establ i shed by using the responses of 101 enpl oyees
of the Ckl ahoma Vocational Rehabilitation
Depart nent .

Fi ndi ngs and Concl usions: Various mul tivariant analysis
procedures were used to create an instrunent for
identifying levels of «cultural appreciation. The
instrument was naned Cul tural Appreciation in



Lifelong Learning (CALL). This study has provided
educators and social workers with an instrunent for

easily identifying various levels of cul tural

appreciation. This instrument has great potential

for use in the training and professional devel opnent

of soci al wel fare pr of essi onal s. Wth this
i nstrunment based on a l|earning strategy instrunent,

a powerful nmethod for creating instrunents that are
based on precisely identifying characteristics wth
a few questions that are based on nultivariant
statistics instead of having a large array of
questions and pooling them to conpensate for the
error in their measurenent has been denonstrated.
Since the feasibility of this process for instrunent
construction for other concepts has been shown, the
adult educators at Oklahoma State University have
used it to develop a flowchart like instrunent to
identify educational phi | osophi es. Col | ectively,
these instrunents offer the social sciences a new
way of designing instruments for quickly and
accurately identifying group placenent.
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The argunent for addressing nmulticultural issues in
the helping professions is at least 40 years old. Recent
studies have docunmented inequalities in services to
children and famlies of color when conpared to services
received by Caucasian children and famlies. Mich of the
training that has been conducted related to cultural
conpetence is generic in nature and fails to address
specific needs. One of the reasons for this is that no
instrunent exists for quickly and weasily identifying
different levels of cultural appreciation and for placing
people in different levels of training. Therefore, the
purpose of this research was to develop a user-friendly
instrument for identifying cultural appreciation. One user
friendly instrunment has already been developed in the field
of Adult Education related to learning strategies. The
Assessing The Learning Strategies of AdultS (ATLAS)
i nstrument used a conbination of innovative procedures to
devel op an instrunent that identified groups of people and
whi ch could be conpleted quickly. The new instrunent was

nodel ed after this existing instrunent.



This research has inportant inplications for educators
for two reasons. The first is that it has produced an
instrunment for identifying | evels of cultural appreciation.
The second is that the nethodol ogy that used has
inplications for the construction of other instrunents.

The Cul tural Appreciation in Lifelong Learning (CALL)
i nstrunment was devel oped as a result of this study. This
instrument is based on the results of nultivariant analysis
and uses a flowchart design to quickly identify placenent
in one of four groups of cultural appreciation. These
groups differ in their appreciation of cultural differences
as follows: Goup 1 enthusiastically enbraces cultural
diversity, Goup 2 appreciates cultural diversity, Goup 3
does not eagerly enbrace cultural diversity, and Goup 4 is
opposed to cultural diversity. This instrunent is avail able
on paper and has been posted on an Internet website for
general use (see instrunment at http://menbers. cox. net/
drtapp). It is available for anyone interested in
identifying |levels of cultural appreciation. The pool of
itens for the new instrunent consisted of the 32 itens from
the Multicultural Counseling Awareness Scal e and the 30
itenms fromthe Quick Discrimnation Index. Responses to
these itens were gathered from 768 Departnent of Human

Resour ces enpl oyees in Cklahoma via the Internet.



Creative data collection and data anal ysis techni ques
to create CALL. First, the data for the instrunent was
collected via the Internet. Approximately 1,000 Depart nent
of Human Services (DHS) enpl oyees were sent an e-nmai
request to respond to itens related to cultural conpetency
fromtwo existing instrunents, and 768 responded by |inking
to the website with the formfor the instrunents and by
conpleting the survey itens. These responses were
automatically e-mailed to the researcher. After downl oadi ng
the responses fromthe e-mail nessages and transferring
themto a data managenent program the data were subjected
to several analyses. In order to establish the construct
validity of the itens, the two instruments were scored, and
a confirmatory factor analysis was performed on each of the
instruments. Both factor anal yses supported testing done
with these instrunments with other populations. Once it was
confirned that the itenms were valid for use with the DHS
sanpl e, a cluster analysis was conducted using all of the
items fromthe two instrunments. This process identified the
four groups of cultural appreciation. In order to determ ne
the process that separated the groups, a series of
di scri m nant anal yses were conducted using the groups
produced by the cluster analysis and the itens fromthe two

instrunments as the discrimnating variables. For content



validity, the structure matri xes from each of these

anal yses produced the material needed for witing the
questions that separated the groups at each stage of the
flow chart. This process produced an instrunment that is
sinple in design, quick and easy to adm nister, and

nont hreatening to take but that is extrenely precise and
accurate in what it does. Criterion-related validity was
established by further testing with another state agency.

Concl usi ons

Cul tural Appreciation in Lifelong Learning
(CALL) is a valid and reliable instrument for
identifying cultural appreciation. Additionally,
four distinct groups exist related to cul tural
appreci ation. CALL can be conpl eted by
professionals in one to two m nutes.

Cul tural appreciation can be identified by exploring
t he concepts of know edge and awareness. Awareness and
knowl edge are two conponents of cultural conpetence
(Ponterotto et al., 1996, p. 17). Awareness i s concerned
with one’s own cultural socialization and acconpanyi ng
predi spositions. Know edge has to do with the |earner’s
know edge of the worldviews and val ue patterns of

culturally diverse people. These two conponents interact to



create four distinct groups in terns of the appreciation of
cul tural diversity.

For the Cultural Appreciation in Lifelong Learning
i nstrument, each of the four groups was given a non-gender -
specific nane that would not reflect any type of bias
toward the group. The four names selected for each group
are (a) Goup 1-Chris; (b) Goup 2-Alex; (c) Goup 3-Lee;
and (d) G oup 4-Lynn. The first initials of each group
conbine to formthe word CALL. The foll owi ng descriptors
are given for each group in the Cultural Appreciation in
Li fel ong Learni ng booklet. Each description is based upon
the itenms fromthe structure matrix that was used to form
t he groups.
Chris: Those in this group enthusiastically enbrace
cultural diversity. They feel that societal forces are
firmy established that are often repressive to culturally
di verse groups. They are very famliar with the inpact and
operations of oppression and realize that racia
discrimnation is deeply rooted in society. They understand
the role culture has played in the devel opnent of an
identity and worl dview of those in culturally diverse
gr oups.
Al ex: Those in this group appreciate cultural diversity.

They feel that societal forces have greatly inpacted and



have limted opportunities for culturally diverse groups.
They understand the role culture has played in the

devel opnent of an identity and worl dview of those in
culturally diverse groups but believe that culturally

di verse groups can benefit from assum ng sone nai nstream
tradi tional val ues.

Lee: Those in this group do not eagerly enbrace cultural

di versity. They believe that the individual rather than
societal forces is the major factor influencing a person’s
soci al situation. They do not believe that forces such as
oppression and racism are deeply rooted in society and are
not aware of many institutional barriers that restrict
mnority groups. They accept mainstreamtraditional val ues.
They acknow edge that they have very little know edge of
ways for various ethnic groups to adopt the cultural traits
of other groups, but they are aware that being born a
mnority in this society brings with it far nore chall enges

than faced by Wite people.

Lynn: Those in this group are opposed to cul tural
diversity. They strongly believe that the individual rather
t han societal forces is the major factor influencing a
person’s social situation. They do not believe that forces

such as oppression and racismare deeply rooted in society,



and they feel that far too nmuch attention has been directed
toward nmulticultural or mnority issues in society. They
are sonewhat aware that being born a mnority in this
society bring with it nore challenges than faced by Wite
peopl e and have sone know edge of ways for various ethnic
groups to adopt the cultural traits of other groups.
Despite this awareness and know edge, they reject concepts
related to cultural diversity and firmy believe that
peopl e should marry within their owm race. Wthin the four
groups there is clear distinction as each group
denonstrates varying degrees of know edge and awar eness
regardi ng cultural appreciation.

Cul tural Appreciation in Lifelong Learning (CALL) is
used to facilitate correct placenment in groups formed by
the Multicultural Counseling Know edge and Awar eness Scal e
and the Quick Discrimnation Index. The responses from
practitioners in the Departnment of Human Services were used
to conduct the cluster analysis to uncover the groups with
varying levels of cultural appreciation. The use of
di scrimnant analysis allowed for identifying the processes
t hat separated these groups and provided the structure
matrix of itens for witing the precise itemfor
identifying placenment in the group. Field testing with

practitioners provided clarity and feedback on these itens.



Finally, the itens were organi zed into a bookl et that could
easily be adm nistered, and a website was created for the
instrunment (http://menbers. cox.net/drtapp). Thus, the
format and process for creating Assessing The Learning
Strategies of AdultS (ATLAS) was al so very effective for
creating CALL.

Cul tural Appreciation in Lifelong Learning can be used
by those conducting the training as well as by those
receiving training. In this way, it can be utilized to
rai se the educator’s awareness regardi ng the personal
degree of cultural appreciation. This could lead to an
exam nation of personal worldviews, which in turn could
|l ead to an opportunity for a perspective transformation.

Cul tural Appreciation in Lifelong Learning (CALL) can
al so be used to stinulate di scussions around how t hose t hat
are exenplary in a particular area becane that way. It is
t hrough di al ogue that adults attenpt to understand and to
learn what is valid in the assertions made by others and
attenpt to achi eve consensual validation for our own
assertions (Mezirow, 1990, p. 354).

Cul tural Appreciation in Lifelong Learning should be
used to stinulate thinking and di al ogue on the issue of
cultural diversity in social services provision, the

attitudes of the workers, managers, and adm nistrators and



how t hese attitudes inpact the quality of the services
being provided. Regardl ess of group placenent, everyone
has the potential to grow in cultural appreciation.

D al ogue shoul d be encouraged as to how that growth can be
cul tivat ed.

Resear ch
Cul tural Appreciation in Lifelong Learning (CALL) is

the result of a product-oriented study. It was devel oped
with adult participants fromthe United States. CALL
warrants further study to find out if it is applicable in
i nternational arenas. Research should be conducted to
det erm ne how soci al services workers are prepared to work
with the general population outside of the United States
and how ethnic diversity is addressed during that
preparation. Cultural Appreciation in Lifelong Learning
(CALL) was devel oped to pronobte consci ousness raising anong
t hose charged with providing services to people and their
famlies. Studies should be conducted to explore
consciousness raising related to cultural appreciation and
how it relates to perspective transformation. This sort of
inquiry should al so address whet her people can or have the
desire to change.

Inquiry is warranted as a result of this study to

determ ne how adult educators mght cultivate the desire to



change within | earners. There are various characteristics

t hat make one | earner nore anenable to change than anot her.
The attitude of the |earner needs to be studied to
determine its’ role in anenability to change. Additionally,
the origin of people's attitudes toward various cul tures
and ethnicities is worthy of study. Research shoul d exam ne
and seek to determ ne not only where attitudes cone from
but al so whether or not they are fixed.

Finally, further study is warranted to generate
alternatives for howthe Chris, Al ex, Lee and Lynn groups
may interact with each other to collectively enhance their
cultural appreciation. This study should include discussion
regarding what role the facilitator plays in stinulating
such interaction. Such research should al so explore the
attitudi nal posture of the facilitator and how it would

i npact interaction between the groups.
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